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WARRANTY

Everidge® and ThermalRite® extend the following warranty coverage to the original 
purchaser/user.
ThermalRite warrants the foamed-in-place panels manufactured by ThermalRite to be free from defects in materials and 
workmanship under normal use for (10) ten years and (3) three months from date of substantial completion. Floor panels 
are not warranted under the following conditions: wet mopping, rolling wheel traffic (carts, dollies, palletjacks, etc.), unless 
specifically designed and built for non-standard traffic.

ThermalRite warrants the paint/finish of our equipment, the door and door hardware, as well as parts supplied by 
ThermalRite to be free from defects in materials or workmanship when installed by an authorized installer for (1) one year 
from installation or (1) one year and (3) months from date of substantial completion. Labor for hardware and parts are 
covered for the first (30) thirty days only.

ThermalRite will, at its option, repair or replace any part, accessory, or refrigeration component determined to have a 
manufacturer’s defect within the warranty period. Replacement parts may be furnished by ThermalRite or its authorized 
suppliers. Defect cause and remedy at ThermalRite’s sole discretion.

Exclusions from warranty coverage:
	¤ Equipment removed from or moved from the original installation site.

	¤ Any type of light bulb or maintenance/service item.

	¤ Refrigeration leaks occurring at threaded connections or joints on remote systems 
not installed by a ThermalRite authorized installer.

	¤ Any adjustments or resetting (such as doors, valves, defrost components, pressure 
control, room thermostats, circuit breakers, fuses, door thermostats, or alarms).

	¤ Condenser or Evaporator coil cleaning.

	¤ Any parts or components supplied by others.

	¤ Damage caused by improper maintenance, installation, or cleaning or any natural 
environmental conditions, as well as any acts of God.

Refrigeration warranties (several optional extended warranties are available, please see Everidge.com, your local rep, or 
Customer Service Representative for more information):

ThermalRite’s standard refrigeration warranty is (1) one year for parts and (30) thirty 
days for labor after start-up.
For the compressor, within the first year, the servicer must exchange the compressor over the counter at an authorized 
wholesaler. In no event shall ThermalRite be liable for the loss of use, product, revenue, or profit, or any other indirect, 
incidental, special, or consequential damages. This warranty is exclusive and in lieu of all other warranties whether written, 
oral, statutory, express, or implied.


